CPKC

Shipping Guides
Ship your products safety and securely with CPKC. We've put together the following guide to help you with what you
need to know when shipping Grain with CPKC:

Grain

Grains Product and Services

Canadian Pacific's products and services are comprised of our Dedicated Train Program and an Open Distribution weekly
order deck.

1) Dedicated Train Program
CPKC’s Dedicated Train Program (DTP) gives customers greater clarity and control of their car supply to manage their
supply chain
e CPKC's dedicated train program responds to demand, working with customers to ensure they have the
necessary freight for each crop year to bring their grain to market
e Customers control their own train assets for a period of 12 months
e DTP customers use the capacity they need when they need it and trains can be used in Canada
e andthe U.S.
e Customers who do not qualify for the DTP, or choose not to sign up for the program, can order cars in the open
distribution program. Open distribution allows shippers to input orders for two weeks, and as orders are filled,
new orders can be placed

2) Open Distribution (OD)

Open Distribution (OD) is available to all customers for their car supply requirements on a first-come, first-serve basis.
e Weekly allocation of cars based on requests entered into Request Management System.
e DT holders may not order trains (100+ cars for one origin-destination pair) from Open Distribution.
e (Cars may be ordered up to 2 weeks in advance of want date for one spot per week.

Grain Car Request System
Our Grain Car Request System takes the guesswork out of ordering grain cars. Through our easy-to-use online system,
you can:

e Enter requests for all your shipping origins, for one or many weeks at a time.

e Gain 24/7 access to the service plans for your programmed requests.

e Gain 24/7 access to your current open requests over all weeks past, present and future.

e Search or sort on-screen by entering keywords.

e Export your records to one of several file types.

To access the system, log in to Customer Station.

Grain Directories
Learn about our network of grain facilities on our network by visiting our Grain Network Map

Grain Producer Cars

For information on the available producer car sites in Alberta, Manitoba and Saskatchewan, please see below for
locations:
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https://www8.cpr.ca/cpcustomerstation
https://www.cpkcr.com/en/our-markets/canadian-grain
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Alberta loading sites:

Station Name STN # Train Run Car Spot

Bawlf 8477 87.03 4
Bowden 8273 85.01 10
Champion 7848 87.03 2
Hardisty 6962 76.05 4

Irvine 7323 81.04 2

Nisku 8577 86.03 2

Olds 8271 85.01 10

Taber 7765 86.06 7

9/19/2017

Manitoba loading sites:

Station Name STN # Train Run Car Spot
Alexander 5612 64.01 8
Austin 5326 63.05 4
Binscarth 5840 63.07 4
Boisevain 5520 62.04 8
Carberry 5330 63.05 3
Deloraine 5527 62.04 10
Fannystelle 5454 62.05 6
Gladstone 5354 63.02 6
Hartney 5654 64.05 4
Meadows 5312 63.01 2
Minnedosa 5785 63.04 6
Newdale 5825 63.04 5
Oak Bank 5107 61.01 10
Pierson 5662 64.05 2
Rosser 5311 63.01 12
Solsgirth 5835 63.04 5
Souris 5650 64.04 15
Virden 5618 64.01 6
Winkler 5412 62.01 10

9/19/2017
Saskatchewan loading sites:

Station Name STN # Train Run Car Spot
Bredenbury 5850 74.07 2
Carievale 5665 64.05 3
Arnduff 5666 64.05 4
Chaplin 6312 78.01 5
Dafoe 6653 75.01 2
Duval 6225 73.02 7
Estevan 6077 71.06 3
Eyebrow 6488 79.01 11
Foam Lake 6584 74.07 2
Frobisher 5673 64.05 9
Golden Prairie 7336 81.05 22
Grenfell 6001 72.04 5
Gull Lake 7305 81.04 9
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Kerrobert 6821 76.06 4
Milestone 6096 72.04 3
Mozart 6588 74.07 10
Nipawin 6625 74.05 10
Nokomis 6230 73.02 6
Rose Valley 6606 74.05 6
Saskatoon 6675 75.06 2
Southey 6197 73.01 3
Spalding 6685 75.07 6
Swift Current 6325 78.08 8
Tugaske 6489 79.01 15
Viscount 6661 75.08 11
Wadena 6602 74.02 4
9/19/2017

1) Self-administered cars
For self-administered producer cars only, please send the bills of lading to our Customer Service Centre:
Phone: 1-800-704-4000
Email: OM01872@cpr.ca

2) Car placement
For issues relating to car placement, location or re-spots (a secondary switch needed to place a car that has been
incorrectly-spotted for loading) please contact our Car Control Districts at 1-800-704-4000. Once loading is complete,
send your fax release to us at 1-204-947-8273.

3) Fully-administered cars
All inquiries related to fully-administered producer cars should be made through the grain company administering the
shipment on behalf of the producer loader.

4) Overloaded or improperly loaded cars
Please read our loading guidelines, as well as the safety, cost and efficiency considerations outlined in Tariff 2 Railcar

supplemental services.

If you require further information, please contact your Account Manager.
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https://www.cpkcr.com/en/customer-resources/shipping-guides-resources/Damage-Prevention
https://www.cpkcr.com/en/customer-resources/pricing-and-tariffs
https://www.cpkcr.com/en/customer-resources/pricing-and-tariffs

